
GSA QUALITY PARTNERSHIP 
COUNCIL MEETING  

December 12, 2000 
 

1 

OPENING  
 

The GSA Quality Partnership Council held its 39th meeting of the Council with 
record attendance of more than 200+.  Customers, GSA, and representatives 
from the Furniture and Furnishings Industry were in attendance.  G 
 

EVERGREEN AWARD 
 

Jack Williams, Regional Commissioner for GSA’s Mid Atlantic Region, 
recognized the environmental efforts of Steelcase, Incorporated by presenting 
them with GSA’s Evergreen Award.  Greg Engelsma accepted the award on 
behalf of Steelcase, Incorporated.  
 
The Evergreen Award recognizes the environmental efforts of its business 
partners in the areas of Waste Prevention, Recycling, Affirmative Procurement, 
Environmental Preferability, and Model Facility.  Steelcase was selected to 
receive the award for its extensive corporate wide programs and 50 year 
commitment to build environmental considerations into their business decisions.  

 

Steelcase is the sixth recipient of the award.  Prior recipients of the award are 
Milliken, Herman Miller, Collins and Aikman, Haworth, and The Refinishing 
Touch. 

 
The next Evergreen Award in the Furnishings category will be presented at the 
GSA Expo 2001 in Orlando, Florida on May 21, 2001., The deadline for receipt of 
nominations is March 30, 2001.  For additional information contact Linda 
Brainard via e-mail at linda.brainard@gsa.gov , by phone at 703.305.5022, or by fax at 
703.305.5208.    

 
  
VENDOR SHOWCASE -- Steelcase 

  
Steelcase Inc. is an environmentally responsible corporate citizen.  They 
continuously and fully support the activities that protect and conserve our 
environment and natural resources. Steelcase is proud of its commitment to 
cherish and protect the environment, and encourages those with whom they work 
— employees, dealers, clients, designers, and suppliers to become partners in 
these efforts. 
 
Steelcase’s call to honor the environment began almost 50 years ago. Peter M. 
Wege, the son of a Steelcase founder, became passionate about the 
environment during World War II.  Peter recently recalled, “I was a pilot heading 
to West Point on a clear, sunny day. But I couldn’t see Pittsburgh at mid-
afternoon even though I knew I had to be flying right over it. Thick smog lay over 
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the entire city. In those days, plants were going full blast, and there were few 
laws on the books to prevent pollution.”  Following Peter’s return from the war, he 
brought his newfound environmental awareness back to Steelcase.  He became 
their passionate environmental conscience. 
 
Today, Steelcase’s respect for the environment continues. It influences the way 
they act. The way they conduct business. “Protect the environment” is one of 
Steelcase’s seven core values. More than 30 years ago — before the first Earth 
Day — Steelcase hired their first environmental engineer. Tangible evidence that 
Steelcase’s executive management team made a commitment to build 
environmental considerations into their business decisions. 
 
For more information about Steelcase’s environmental programs, visit their 
website at http://www.steelcase.com/information/values.shtml. 
 

 
 
IRS INITIATIVES – National Workspace Furniture Standards   
 

How did the National Workspace Furniture Standards get started?  
 

• In 1992, the IRS established a contract with an A/E firm to develop 
furniture standards 

• Furniture standards were developed to fit the equipment being 
procured.  

• Standards were required to meet ergonomic needs.  
• Standards were developed based on job occupations 
• Ensured that the standards incorporated ergonomics, and a healthy 

productive work environment. 
• Standards had to be cost efficient to the organization.  

 
Objectives of the Workspace Standard Designs 
 

• Ergonomically Designed Workspaces 
• Cost Effective 
• Efficient Use of Space 
• Provide the Basis of a Quality Work Environment 
• Promote Visual and Musculoskeletal Health and Safety 
• Meet the Functional Requirements of the Job Function 
• Provide Flexibility for the Future 
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What were the Procurement Requirements?  
 

• Determine if a waiver was required from Federal Prison Industries 
(UNICOR) 

• Ensure furniture specifications met GSA requirements.  
• Develop requirements package with written specifications 
• Contact GSA to see if they would consider working with IRS in 

developing a mechanism to acquire furniture.   
• Determine the most cost effective and beneficial method for 

implementation.  
• Determine how funding would be provided.  
 

Competitive Bid Timeline  
 

• Prepare Specifications Package for GSA review (30 calendar days) 
• GSA Advertise in CBD (30 calendar days) 
• GSA prepares RFQ and solicits offers (35-50 calendar days) 
• GSA holds Pre-bid Conference within 10 – 15 days 
• GSA Contracting Officer performs technical review of offers and 

negotiates best and final offer 45 (75 calendar days) 
• GSA awards contract to successful bidder (30 calendar days) 
• Manufacture of product and first delivery (90 – 120 days) 
 
Approximate Processing Time = 250 calendar days  
 

Multiple Award Schedule Timeline 
 

• Prepare RFQ with Specifications and designs (10 calendar days) 
• Solicit three vendor sources for price quotes (5 calendar days) 
• Select one vendor based on best value – considering cost, 

performance, and delivery time (2 calendar days) 
• Notify selected vendor of award (5 calendar days 
• Selected vendor provides customer with product list (3 calendar days) 
• GSA Contracting Officer submits purchase order to manufacturer (14 

calendar days) 
• Furniture manufactured, delivered, and installed 28 – 42 calendar days  
 
Approximate Processing Time = 84 calendar days  
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IRS Initiatives for 2000 – 2001:  
 

• Large Mid-Size Business (LMSB) 
• Tax Exempt Government Entities (TE/GE)  
• Wage & Investment (W&I) Atlanta 
• Mall Business Self Employed (SB/SE) NCFB 
• Jacksonville Customer Service 
• San Juan Customer Service 
• Procurement (Oxon Hill) 
• 8100 Corporate Drive (NCFB) 
• River Road (Riverdale)  
• Taxpayer Advocate  
• Integrated Collection System (ICS) 
• Report Generation Software (RGS) 

 
TRANSPORTATION 
 

The mission of the Export Traffic Program is to provide transportation and related 
services for the worldwide movement of military and civilian Government freight 
(furniture, appliances, tools, hardware, and vehicles).  Unlike the domestic traffic 
program, the export program is unique in that 95% of shipments are routed 
through the intricate Defense Transportation System (DTS).  Complex 
MILSTAMP procedures and specially designed data entry systems are utilized 
(IBS, WPS, ACI).   
 
Eighty five percent of shipments move through DOD’s integrated booking system 
(IBS), while the other 15% move via Freight Forwarders.  IBS is driven by the 
“shipment availability date” and transmits instructions back to GSA within 12 – 72 
hours after input.  This data is immediately forwarded to the vendor via FEDEX, 
and contains the POE, cut-off and sail dates, name of the vessel, and the 
estimated time of arrival.   
 
Special features of GSA’s service include:  
 

• Complete shipment coordination and follow-up including tracking and 
tracing. 
 

• Expedited handling for special projects 
 

• Technicians are assigned specific areas for a more “personalized service.” 
 

During fiscal year 2000, GSA shipped 5034 container loads including 8,267 tons 
of furniture (2630 containers), 5385 tons of appliances, and 990 shipments of 
vehicles.   
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The GSA Export Program offers its customers 
 

• Government traffic management experience 
• Comprehensive understanding of Federal Transportation laws, 

procedures, and guidelines 
• Extensive training with DOD’s Integrated Booking System (IBS) 
• Overseas destination port and in-country expertise 
• Minimum 12 years experience 

 
Human Resources + Technology = Total Customer Satisfaction 

 
For more information, contact Linwood Goad at 202-619-8950.   
 
 

EXPO 2001 
 

GSA’s International Products and Services Expo 2001 will be held in Orlando, 
Florida on May 22 – 24, 2001.  Expo 2001 is a dual training 
Conference/Exposition designed for the Federal acquisition community to aid in 
everyday procurement decisions.  The trade show will showcase over 800 of 
GSA’s commercial partners – across 300,000 square feet – each featuring a 
sampling of the wide-range of products and services available through GSA.  
From the latest in information technology, furniture, appliances, tools, vehicles, 
athletic equipment, office supplies and so much more.   
 
In order to exhibit, you must have a current contract with GSA's Federal Supply 
Service. Call your GSA Acquisition Center Marketing Representative to receive a 
booth application.  For all other questions, including booth availability or 
attending as a non-exhibiting vendor, please contact the show manager, MC-2, 
at 800-322-9452, ext. 313. 
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QPC – Shared Vision for the Future  
 

Prior to the general meeting of the QPC the Council met in a separate session to 
discuss future initiatives of the QPC.  The discussion focused on the evolving  
expectations and needs of the members, and a “Where do we go from here?” 
brainstorming session.  Major topics of discussion included:  
 

• The need to improve communication 
• Perform project reviews 
• Less than optimal customer involvement. 
• Large group with people reluctant to raise issues in concerns in the 

general meeting.  
• A need to revive subcommittees.  
• Credit care fees 
• Alliances within GSA – specifically with PBS 
• Promoting active involvement on the part of Council members.  

 
A questionnaire was distributed soliciting input on the following questions:  
 

1. What can the QPC do to benefit you or help you do your job?  
2. What are the items you would like to see the QPC address in 2001?  
3. How would you like to be able to communicate with the QPC?  

 
The responses from the questionnaires will be the focus of discussion at the next 
QPC planning session.  

 
ATTENDEES 

 
Customer  
 
Joyce Finlay, GSA Retired 
Jimmy Johnson, IRS 
Pamela Mines, GSA, GPC 
Tamela Riggs, PBS 
 
Industry  
 
Bowie Abercrombie, Kimball Office Group 
Mark Ange, The Mark Tool Company 
Christopher Arndt, Arndt & Arndt 
Lamar Arnold, GF Office Furniture 
Tamlin Antoine, Shaw Contract 
Louis Baker, Trendway 
Gerry Barry, Omni International 
David Brain, Yeatts Contract, Inc. 
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Bob Broderick, North American Marketing, Inc.   
James Brown, Alpha 
Dobbin Callahan, Collins & Aikman 
Pam Chaney, Parker Chaney & Anderson, LLC 
Tom Chapman, ADM International, Inc. 
Danielle Christakos, Arbee Associates 
James Christie, Haworth 
John Condon, Interface Americas, Inc. 
Karen Conlin, The Conlin Group 
Robert Cooper, Loewenstein 
Sylvia Dante, Creative Posters, Inc. 
C. Paige DeFlavis, United Technical Products, Inc. 
John Dettman, KI 
Rick Dohler, Collins & Aikman 
Randy Duffer, Blockhouse 
Mickie Emmons, Kimball Office Group 
Greg Engelsma, Steelcase 
Stacy Ernst, Landscapeforms 
Marlene Everett, Larry Ingram & Associates 
John Felt, Allsteel 
John FitzPatrick, DuPont Flooring Systems 
Joe Flutka, Crown Furniture Manufacturing, Inc.  
John Frank, Gasser Chair Co.  
Knut Froland, KI 
Rob Furman, Blueridge 
Karen Gentry, Collins & Aikman 
Michael Gittinger, KLN Steel Products Co.  
Todd Golden, Collins & Aikman 
David Green, Open Plan Systems 
Paula Green, Cort Furniture Rental 
Charles Griggsby, Facility Interiors, Inc. 
Thomas Hadden, Gunlocke  
Judy Hague, KLN Steel Products Co. 
Jed Haislip, Virco, Inc. 
Mark Hall, Cygnus Group LLC  
Gary Hartman, Sargent Electric Co.  
Charles Hastings, Cutler-Hammer 
Robert Heath, Datastor 
Candice Helmlinger, Coalition for Government Procurement 
Gary Hendricks, 3M Federal Systems Department 
Stephen Hindle, Open Plan Systems 
James Hildebrand, GF Office Furniture Ltd. 
Jerry Huggard, Core Services, Inc.  
Lori Jaap, Cort Furniture Rental 
Robert Jones, ECVC 
Nancy Keatts, American of Martinsville 
Karen Kramer, Herman Miller  
David Ladensohn, KLN Steel Products 
Chris LaFollette. ECVC 
Jorge Lagueruela, Trinity Furniture 
Scott Landa, Interface 
Alice Lanier, 3M Federal Systems Department  
Eugene Lisa, Government Sales Associates 
Ken Lorenzo, Herman Miller Co. 
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Toni McCurry, GE Capital 
Marie-Theres McGuire, 3M Federal Systems Dept.  
Wayne Morris, American of Martinsville 
Michael J. O’Connor, O’Connor & Fierce Associates 
Char Oosting, Trendway  
Mike Paar, Kimball International 
Anne Palmer, Federal Program Management 
Doug Parker, Parker Chaney & Anderson, LLC 
Stephen Perko, Blockhouse 
Jim Pierson Western Pacific Storage Systems 
David Poole, Pleion 
Christopher Powell, Configuration 
Gil Raphael, ADM International 
Gary Rigoletti, Thomas W. Raftery, Inc. 
Juergen Richter, Rodco-Brandt 
Steve Robinson, Knoll 
Joy Rose, Skyland 
Jackie Santisteban, TESA Entry Systems, Inc.  
Jim Scheidler, Spectrum Industries, Inc. 
Anna Severn, Allsteel  
Bill Shafer, American Seating 
Mark Shaffer, Limbach 
Carole Snider, Thomasville 
Martha Weems Spangler, MWS Group 
Robert Stevens, Johnson Controls 
George Stone, Bodybilt 
Amy Tabor, Yeatts Contract 
Greg Trout, Arbee Associates 
Gary Turner, Furniture Management Services (UK) 
Jill Unger, SMED International 
Roger Valentino, LMC 
Jim VanderKodde, Herman Miller 
Tony Vandergriff, ECS 
Glenn Wilcox, Total Office Interiors 
Natalie Wood, Arbee Associates 
Orlando Wright, Arbee Associates 
Matt Yanson, Capitol Furniture 
Jim Yeatts, Yeatts Contract, Inc. 
 
GSA 
 
Marcelles Barr, NFC 
Juanita Blassingame, NFC 
Sharon Booker, NFC 
Linda Brainard, NFC 
Peter Dallessandro, NFC 
Skip Duncan, NFC 
Arthur Hackney, NFC 
Rose Hudgens, NFC 
Richard Maloney, NFC 
John Pitchford, 3F 
Jim Price, NFC 
Mike Rudderforth, NFC 
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Jeffrey Schatz, NFC 
Jack Williams, 3F 
Jim Williams, 3F 


